Benefit Coordinators Corporation (BCC) \
Two Robinson Plaza B C
Suite 200 J C

Pittsburgh, PA 15205

RE: 2027 RETIREE BENEFITS OPEN ENROLLMENT NOTIFICATION (DENTAL AND/OR VISION)
Date: 09/01/2026 | Group: City of Newport Beach | BCC Group Number: CONB

City of Newport Beach Open Enrollment (2027 Plan Year)
Open Enrollment Dates: September 14, 2026 through October 9, 2026.

During open enrollment, you may change your dental/vision elections for the 2027 play year. Outside of open
enrollment, changes are only permitted if you experience a qualified life event.

Changes and new monthly premiums are effective January 1, 2027.

PLAN MATERIALS
All plan materials, rate sheet, and enrollment form for the 2027 plan year are available on BCC's website:
https://www.benxcel.com/conb

WHAT YOU NEED TO DO

e TO KEEP YOUR CURRENT COVERAGE (& ENROLLED DEPENDENTS): No action is required. You will remain in
your current election and will be charged the new monthly premium rates effective January 1, 2027.

e TO CHANGE YOUR DENTAL/VISION COVERAGE AND/OR DEPENDENTS COVERED: You must complete, sign,
and submit a Retiree Open Enrollment Election Form and return to BCC no later than October 9, 2026
(postmark dates will be referenced).

OPTIONS TO SUBMIT COMPLETED FORM
1. Mail:

Benefit Coordinators Corporation, ATTN: Retiree Benefits OE
Two Robinson Plaza, Suite 200
Pittsburgh, PA 15205
2. Email: customersupport@benxcel.com (Use subject line: “CONB — Retiree OE”)

3. Upload (Secure FTP): http://secure.benxcel.com (select “COBRA/Retiree Enrollment Forms” for
guestion #6)

PAYMENT REMINDERS



https://www.benxcel.com/conb
http://secure.benxcel.com/

e If you use BCC’s Online Payment Portal, please ensure that you are remitting the new monthly premiums
effective January 2027.

e If you are using BCC's EFT/ACH, the new monthly premiums effective January 2027 will automatically be
deducted from your designated account.

e While BCC makes effort to mail monthly invoices promptly, USPS delivery times may vary. Please note that
not receiving an invoice does not relieve you of the responsibility to remit your monthly premium payment
by the payment deadline.

QUESTIONS

e BCC’s Customer Service Center: 800-685-6100 or customersupport@benxcel.com



mailto:customersupport@benxcel.com

